
CloudLync Trouble Shoot 

1. CloudLync Account Login 

Login with a registered account and password at 

http://www.cloudlync.net/index.php 

 

Figure 1-1 CloudLync Account Login Page 

 

 

1.1. Create an Account 

If you have not yet possessed an account, click “Create Account” to get one. 

 

Figure 1-2 CloudLync Account Creating 

http://www.cloudlync.net/index.php


Then fill in all the required information and click “Apply” to proceed with new 

account opening. 

 

Figure 1-3 CloudLync Account Application Page 

 

 

 

2. Bind the IP Camera  
Click “Settings” at the bottom page will lead you to the setting table where lists all the 

registered devices. 

 
Figure 2-1 Setting Table 

 

Click will lead you to a pop-up screen asking “Click ok to register your devices” 

to add new devices on CloudLync viewer. 



 

Figure 2-2 Add Device Confirmation Message 

 

 

Fill in IP camera’s MAC address and activated code listed on the back of the camera, 

and then click “Apply“. 

 

Figure 2-3 Device Verification Form  

 

When you read “Success” in red that means the device registration is successful on the 

CloudLync viewer. 



 

Figure 2-4 Verification Result – Success 

 

Therefore, you can locate your newly registered device on the setting table from 

“Setting” on the bottom webpage, and the IP cam will be pinned automatically on 

the matrix view for easy viewing. 

 
Figure 2-5 Device Registration Success and Listed on the Setting Table 

 

When you read “No matching device” in red that means you have typed in both fields 

correctly, but your IP cam is not yet connected to the network. Please check the network 

connection again and re-type to complete IP cam registration. 

 

Figure 2-6 Verification Result – No Matching Device 

 



When you read “Invalid activation code” in red that means you have typed in the 

wrong activate code. Please check and re-type again. 

 

Figure 2-7 Verification Result – Invalid Activation Code 

 

 

 

 

 

 

When you read “Invalid MAC Address” in red that means you have typed in the 

wrong MAC address. Please check and re-type again. 

 

Figure 2-8 Verification Result – Invalid MAC Address 

 

 



When you read “The activation code has been used” in red that means you have 

typed the same activation code more than once to match with different IP cam’s 

MAC address. Please recheck and type the correct activation code again to complete 

verification. 

 
Figure 2-9 Verification Result – The Activation Code Has Been Used 

 

 

 

3. Matrix View 

The newly registered IP cam is automatically pinned on to the matrix view page. Click 

“Device” at the bottom to locate IP cam media in matrix view. 

 



Figure 3-1 CloudLync Viewer Matrix View Page 

 

3.1. Light Signal 

3.1.1. Green Signal 

When you read the green light that means the IP cam is online and on air, 

therefore, its video is successfully displayed on the screen. 

3.1.2. Yellow Signal 

When you read the yellow light that means the IP cam is online but not yet on air, 

therefore, its video is not displayed on the screen. 

3.1.3. Red Signal 

When you read the red light that means the IP cam is offline, therefore, the screen 

is blank. 



 

5. Java Settings 

5.1. Access Java 

5.1.1. Access from System Tray 

Find Java icon in system tray. 

 
Figure 5-1 Find Java in System Tray 

 

Right Click on the Java icon to display its menu, and then click on “Open Control 

Panel” 

 
Figure 5-2 Java Menu Bar 



 

5.1.2. Access from Control Panel 

Enter Windows Control Panel and click “Programs”. 

 

Figure 5-3 Windows Control Panel  

 

Then you will see Java, Click on it will lead you to Java Control Panel for further settings 



 

Figure 5-4 Java Program Directory 

 

 

5.2. Check Java Security Setting  
Click “Advanced” tab from Java Control Panel. 



 

Figure 5-5 Java Control Panel – Advanced Tab 

 

Modify your settings as the following screen shots show. 



 

Figure 5-6 Java Advanced Setting 1 

 



 
Figure 5-7 Java Advanced Setting 2 

 



 

Figure 5-8 Java Advanced Setting 3 

 

Click “OK” and close all your running browsers. Reopen the browser and login with 

your CloudLync account and view your IP cam media. 

 

 

 

 

 



 

 

 
 

 

 

 

 

 



 

 

 
 



 

 

 



 


